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This quick reference guide explains how to enroll in myPassword, ICS and 
AmerisourceBergens’s self-service password management tool. It also reviews how 
to change or reset your login password in the myPassword portal. 
 

1. On the MyPortal log in page, click the Forgot Password link 

 

 
2. Clicking the Forgot Password link will take you to the myPassword site or you can 

navigate there directly using this link: 

https://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4 
 

https://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4
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3. Enter your Login ID  
4. Check “I’m not a robot” and perform the Captcha test 
5. Click I Agree. 
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6. Enter your Password  

 

 

7. Click Continue on the Welcome page 
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8. First time users will need to setup three unique security questions and enter their 
answers. You will be prompted to answer these security questions if you need to 
reset your password or manage your account. 

 
Question 3 is semi-private.  If you call for help, you may be asked to disclose this 
answer to verify your identity. 
 
Click Continue. 
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9. You have the option for an authentication code to be sent to your mobile device to 
verify your identity. If you choose to use this optional setting, enter your Country 
Code and Cell Phone number to authenticate with your mobile device. When the 
code is sent to you, enter the code in the Validation code field and click 
Continue. 
 
To Skip this setting, click Continue. 
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10. You also have the optional setting for an authentication code to be sent to 

your personal email address to authenticate your identity. If you choose to use 

this optional setting, enter your personal email address to authenticate it. When 

the code is sent to you, enter the code in the Validation code field and click 

Continue. 

 

To Skip this setting, click Continue. 
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11. Notifications for any account changes will be sent to your primary email address. 
Verify this is correct and click Continue 

 

 
12. Your account has been successfully enrolled. Click Continue to go to the 

myPassword Home screen. 
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13. This is the myPassword Home screen. You can unlock your account, reset or 
change your password, and manage your account details from this page.   
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Change Network Password (if you know old password) 

1. Go to the myPassword Home screen. 
https://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4 

 
2. Click Change Network Password 

 

 

3. Enter your old password. 
4. Enter your new password and confirm it. 
5. Perform Captcha test and click Continue.  
 
 
 
 

https://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4
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6. If the password change is successful, you will see the confirmation page. Click 
Continue 

 
 

7. If the password change is not successful, you will see the following error and need 
to retry. Click Continue  
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  Reset Network Password (if you forgot old password) 

1. Go to the myPassword Home screen. 
https://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4 

 
2. Click Reset / Forgot Network Password 

You will be prompted to answer your 3 security questions. 

 

Enter security question 1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4
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Enter security question 2.

 

 

Enter security question 3. 
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 3. Enter your new password and click Continue to reset password.  

 
 

4. Confirmation page for successful password reset. Click Continue  

 
 


